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Introduction  

2 

ÁLesbian, gay, bisexual, and transgender (LGBT) patients 
have unique health needs and experience numerous 
health disparities 

ÁThey are an underserved population that is largely 
invisible in the health care system 

ÁRoutine and standardized collection of sexual 
orientation and gender identity (SO/GI) information in 
electronic health records (EHRs) will help assess 
access, satisfaction with, quality of care, inform the 
delivery of appropriate health services, and begin to 
address health disparities 
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Table 3A: Sex Assigned at Birth  
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Why Programs for LGBT People  
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 Stigma, Discrimination and Health  

Health Disparities/Inequities 

Stress/Anxiety/Depression 

Intrapersonal Stigma 

Stigma 
Interpersonal Structural 

Hatzenbuehler, ML, Link, BG. 2014 



Health Issues Throughout the Life 
Course  

Childhood & 
Adolescence 

Early & Middle 
Adulthood 

Later 
Adulthood 
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LGBT Disparities: Healthy People 
2020 

ÁLGBT youth  

Á2 to 3 times more likely to attempt suicide 

ÁMore likely to be homeless (20-40% are LGBT) 

ÁRisk of HIV, STIs 

ÁMSM are at higher risk of HIV/STIs, especially among 
communities of color 

ÁLGBT populations have the highest rates of tobacco, 
alcohol, and other drug use  

ÁLesbians and bisexual women are less likely to get 
preventive screenings for cancer 

 

 
www.lgbthealtheducation.org 10  



LGBT Disparities: Healthy People 
2020 

ÁTransgender individuals experience 

Á a high prevalence of HIV/STIs, hate crimes, behavioral 
health issues, and suicide,  

Ádifficult access to preventive and urgent care, 

Áless likely to have health insurance than heterosexual or LGB 
individuals 

ÁElderly LGBT individuals face additional barriers to 
health because of isolation, fewer family supports, and 
a lack of social and support services 
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Understanding LGBT People  
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ÁIt is important for health care providers to understand 
who are LGBT people and to have a common 
understanding of terms and definitions 

ÁThis allows for effective and respectful communication 
and the delivery of culturally competent care 

ÁHealth care providers will be better equipped to serve 
their patients and LGBT communities 

ÁL,G,B,T people are a very diverse group with many 
unique issues, and many common bonds 
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Whatõs in a Word? 
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Sexual Orientation and Gender 
Identity are Not the Same  

ÁAll people have a sexual orientation and gender 
identity 

ÁHow people identify can change  

ÁTerminology varies 

ÁDŜƴŘŜǊ LŘŜƴǘƛǘȅ ґ {ŜȄǳŀƭ hǊƛŜƴǘŀǘƛƻƴ 
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Sexual Orientation  
ÁSexual orientation: how a 

person identifies their 
physical and emotional 
attraction to others 

ÁDesire 
ÁSame sex attraction 

ÁBehavior:  
ÁMen who have sex with men- 

MSM (MSMW) 

ÁWomen who have sex with 
women-WSW (WSWM) 

Á Identity: 
ÁStraight, gay, lesbian, bisexual, 

queer--other 
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Dimensions of Sexual 
Orientation:  



Gender Identity and Gender 
Expression 

ÁGender identity 
ÁA person's internal sense of 

their gender (do I consider 
myself male, female, both, 
neither?) 

ÁAll people have a gender 
identity  

 

ÁGender expression 
ÁHow one presents themselves 

through their behavior, 
mannerisms, speech patterns, 
dress, and hairstyles 

ÁMay be on a spectrum 

 

16  www.lgbthealtheducation.org 



Keuroghlian AS, Resiner SL, White JM, Weiss RD. Substance use 

and treatment of substance use disorders in a community sample of 

transgender adults. Drug Alcohol Depen. 2015;152:139-146 

Á A 2013 community-based survey of 452 transgender adults in 

Massachusetts, 40.9% of respondents described themselves as 

having a ñnon-binary gender identity. 
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The T in LGBT: Transgender 
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ÁTransgender 

ÁGender identity not congruent with the assigned sex at birth 

ÁAlternate terminology 
ÁTransgender woman, trans woman, male to female (MTF) 

ÁTransgender man, trans man, female to male (FTM) 

ÁTrans feminine, Trans masculine 

ÁNon-binary, genderqueer 
ÁGender identity is increasingly described as being on a spectrum 
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Collecting SO/GI Data in EHRs  
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Collecting SO/GI Information  
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Preparation for Collecting Data in 
Clinical Settings  
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ÁClinicians: Need to learn about LGBT health and the 
range of expression related to identity, behavior, and 
desire. Staff needs to understand concepts 

ÁNon-clinical staff: Front desk and patient registration 
staff must also receive training on LGBT health, 
communicating with LGBT patients, and achieving 
quality care with diverse patient populations 

ÁPatients: Need to learn about why it is important to 
communicate this information, and feel comfortable 
that it will be used appropriately 
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How to Ask SO/GI questions  
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ÁThere are various ways SO/GI information can be 
incorporated into the EHR and there is no single 
system to achieve this 

ÁSO/GI questions can be asked on registration forms in the 
demographics section 

ÁProviders ask SO/GI questions during patient visit 

ÁAnswers can be entered into an EHR directly by a patient or 
member of the clinical staff, or transcribed at registration 

www.lgbthealtheducation.org 



Collecting SO/GI Information 
Prior to Arrival  
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Concept: Harvey Makadon, M.D. Created by: Komal Basra 



Asking SO/GI information on 
patient registration (intake) forms  
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Concept: Harvey Makadon, M.D. Created by: Komal Basra 



Collecting SO/GI Data During 
Onsite Registration  
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ÁPatients should be asked standardized SO/GI questions 
as part of the demographic section on registration 

ÁQuestions can be included alongside other 
demographic questions (i.e. race, ethnicity, language) 

ÁPatients should be informed that information will help 
health care providers to deliver appropriate 
prevention, screening, and treatment services 
ÁSOGI information should be updated as needed on an 

ongoing basis for both new and returning patients 

ÁPatients must be assured information will be kept 
confidential 
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Collecting Demographic Data on 
Sexual Orientation (Example)  
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